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By Lydia Stockdale

Occupiers show more support for “shell and core’ standard
of fit-outs

The suitability of the ‘Category A" specification for office occupiers was
debated during a panel discussion held by CoreNet Global UK last week.

The event, entitled Kill Cat A, was held at 4 More London on London’s
Southbank.

Panelists Nigel Baker, senior director for corporate

. real estate at Microsoft, John Robinson, vice-
president of JP Morgan, John Forrester, head of
UK and Ireland for DTZ, and Simon Pole, a
principal at architecture and design firm Woods
Bagot, gave their opinions on the level of
completion tenants require.

Landlords can either decide to market their
buildings as *Shell and core’, otherwise known as
*Category B', or complete them to ‘Category A,

where the development is fitted out with internal

Forester: sttendess infrastructure, such as floors and stairwells.
risk being ‘snobbish

Panelists debated the commercial, practical, and

‘market influences of this decision. The
environmental implications of Cat A were also discussed, as tenants can
take a Cat A building back to shell and core to fit it out in the way they
require, creating waste.

Microsoft's Baker was in favour of Cat B, but suggested that landlords
provide 3 'show house’ to demonstrate to prospective tenants what an
office building would look like when completed.

Forrester said that landlords cannot generalise about the level of
completion prospective occupiers require.




[image: image2.png]"There is local sensitivity,” he said. In London’s West End, for example, ‘the
CEO or CFO goes to see the property’, so prospective tenants prefer
buildings to be completed to Cat A. In the City of London, however, shell
and core is more suitable.

Forrester added that attendees at the CoreNet Global UK event risk being
“snobbish” about this issue, and suggested the needs of Microsoft and 1P
Morgan are unlikely to be the same as most occupiers around the UK.

‘Speaking from the audience, Paul Harrington, president of the CoreNet:
Global UK Chapter and real estate director at PricewaterhouseCoopers,
said PwC had ‘always been shell and core as an occupier’.

He suggested that smaller occupiers would welcome a ‘turn key
‘approach’, where offices are fully fitted out and provide a ‘serviced office’
environment. *This allows the owner to keep control on the value.’

He added that occupiers are 'no longer certain what Cat A means’.

IP Morgan's Robinson added that this is why landlords should provide fit-
out guides.

Paul Burgess, head of London leasing at British Land, added: 'T am wholly
committed to the benefits of shell and core delivery of speculative
development. Occupiers save £11-£12.50/sq ft on fitting out space if they
take shell and core.”
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